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Public Services

Drinking Water
For over 50 years the
City of Apopka has
produced safe, clean, and reliable drinking
water for our customers. We work diligently to
ensure that the water we produce meets or
exceeds all State and Federal regulations.
Our certified operators pump water from deep
within the Floridan Aquifer using 13 ground
water wells at 5 water treatment plants placed
throughout the City. This source of water needs
very little treatment before we distribute almost
9 million gallons a day to our 24,000 customer
connections.
To ensure your water is of the highest quality
and meets all mandated requirements, we
collect approximately 4,400 samples and test
for over 8,100 biological and chemical
parameters. We continuously monitor the water
for pH and disinfection residuals 24 hours a day
using our full service SCADA system.

Your Water Resources
Guide

Water Reclamation and Reuse
In order to help preserve our precious fresh water
resources, the City of Apopka beginning in 1972,
transitioned from septic tanks to physical and
chemical disinfection processes that allowed the
water to be reused for irrigation purposes
As the years have progressed, the City's Water
Reclamation Department has evolved to keep up
with the latest technology. As a result, we have
emerged as one of the leaders of reuse
augmentation in Central Florida. Our operations
staff turns 100% of the City's 3 million gallons of
wastewater into safe, public access reuse water
for irrigation. To meet the ever-growing demands
for reuse water, we have entered into
partnerships with the City of Altamonte, Utilities
Inc., and Orange County to augment our needs.

Don't Let Grease Become a Beast
Fats, oils, and grease (FOG) are part of almost all aspects of our home lives. They seem to flow smoothly
down our drains, but they ultimately cause expensive and serious problems. As FOG cools, it solidifies and
builds up in layers, eventually blocking both yours and the City's pipes. Clogged pipes and blocked
equipment lead to sewage backing up into homes, businesses, and our streets.
In order to prevent these sewage overflows, you can join us as Apopka's Grease Gladiators and Scrape it,
Wipe it, Collect it, and Strain it. Scrape left over food and grease into the trash before washing dishes.
Collect any left over oil and grease in a container and throw it in the trash. Place a strainer in your drain to
collect grease and food particles. Remember, grease in the trash not the drain!
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Stormwater
Rainwater that flows over streets, lawns, farms,
construction sites and industrial sites picks up dirt,
trash, oil and grease, and chemicals. These pollutants,
if left unchecked, can severely harm our environment
and pose potential health and safety risks.
The City of Apopka implemented our Stormwater
Management program to reduce the impact of this
environmental contamination. Through our street
maintenance program, we clean over 303 miles of
roadways removing 356,000 pounds of pollution a
year. We monitor our waterways for adverse impacts,
and are adding a school demonstration nutrient
removal box to Dream Lake.
Please help us keep Apopka and our waterways
beautiful, by disposing of you trash in the bin, blowing
grass back into the yard, taking advantage of the
Orange County, FL household hazardous waste
disposal sites (visit www.orangecountyfl.net), using
the right types of fertilizers in the right seasons, and
only watering when you need to.

Cross Connection Control
In its ongoing efforts to protect your drinking
water supply, the City of Apopka has expanded its
cross connection control program.
The main purpose of this program is to prevent
contaminated water from flowing back into the
City's drinking water supply through a cross
connection, a physical connection between a
drinking water supply and a non-drinking supply.
The most important tool of the program is the
backflow prevention device. These come in many
shapes and sizes and are installed either at the
meter or near your home.
The City's Water Maintenance Department will
help you to determine which back flow prevention
device is right for your property and how often you
need to have it tested by a certified technician.

Things That Should Never Go Down the Drain:
Fats, oils, and grease
Wipes of any kind, even if they say flushable
Tampons or sanitary napkins
Medications
Gasoline
Large food particles
Yard chemicals
Large quantities of household cleaners

Automotive chemicals
Anything radioactive
Coffee grounds
Dental Floss
Diapers
Egg Shells
Hair
Paint
Paper towels
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